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CUSTOMER SERVICE COMMITMENT
Blue Ox® is committed to providing you with exceptional customer care throughout your lifetime 
with our products. Our team is here to assist you with any questions you may have regarding the 
performance of your product. Simply call (402) 385-3051 and you can speak with our customer 
service team. 

Additionally, please visit our website to see which rallies our team will be attending. For a nominal fee, 
our service technician will service your towing system to ensure it’s in proper working condition. Also, 
as a commitment to our customers, should you visit our factory, you can stay at our full service Blue 
Ox® campground at no charge along with enjoying a factory tour.

Again, thank you for being our customer and for the confidence you have shown in the performance 
of our products. It is because of customers like you we enjoy the success we have today.


